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Abstract: The aim of this study was to investigate the influence of production information systems on improving the

quality of the Jordanian food processing products. The primary data were collected from 300 workers in 60 food
processing factories. The results of the study revealed that the degree of implementing production information systems
and the degree of quality improvement were 3.85 and 3.83 respectively. The results also revealed that there were
significant in the effect of production information systems on products quality as well as years of experience. The
regression analysis indicated that there were significant differences in production information systems as an independent
variable and the dimensions of food processing products as a dependent variable (p<0.05) for the activities of producing,
processing and preservation of meat products. The same result was applicable for both fruits and vegetables and chocolate.
It is recommended to redirect the decision makers to implement the production information systems, and to benefit from
experts in enhancing the use of and development of production information systems to reach the best degree of clients
satisfaction as well as developing the quality of the Jordanian food processing products to meet the demands of those
clients through continuous improvement of production procedures and creating new product designs.



